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DETAILED ACTION 

1 . The following is a Non-Final office action in response to the application filed on 
August 23, 2001. Claims 1-21 are pending. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 8-21 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. The preamble of claims 8 and 15 indicate comparing 
suppliers, but the claim limitations do not address suppliers. Claims 9-14 and 16-21 
depend from claims 8 and 15 respectively and subsequently have the same error. 
Correction is required. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth In section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1-21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Majoor et al (US 2002/0029154). 
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As per claims 1 , 7-8, 14-1 5 and 21 , Majoor teaches sending survey questions for 
receipt and execution by the supplier computer systems (See Figure 2 and paragraphs 
14-16 where the server (104) has a rule based system (100) that sends questions (600) 
and receives answers (200)); sending instructions for receipt and execution by the 
supplier computer systems, the instructions being for causing the supplier computer 
systems to return supplier survey answers to a server, wherein the answers are defined 
in responding documents (See Figure 2 where the server is sending questions to the 
client computer and receiving answers, which means the server would inherently have 
requested, via instructions, the answers via a reply); parsing the data elements from the 
responding documents and evaluating the data elements (paragraph 16 where the 
answers are reviewed and determined if they are fully responsive (600).). Majoor does 
not explicitly state sending programming instructions and answers in a format as data 
elements. Official notice is taken that it is old and well known that computers that send 
surveys request a response back via computer programmed instructions and format the 
answers accordingly to provide means for easily gathering the information from the 
survey such that the information is correctly routed to the proper channel and so that the 
answers are more user-friendly as they are easier to find and read. 

As per claims 2, 9 and 16, Majoor teaches the format for the responding 
documents has answers identifiable as strings of text surrounded by text markups, 
wherein the text markups include tags describing the data elements (paragraph 29 
teaches a web interface and paragraph 33 teaches the use of a database for containing 
the information and paragraph 31 teaches the use of wireless networks, LAN and PSTN 
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networks, where the use of an internet or intranet that run application programs which 
inherently tag data types so that data can be stored and sorted in a database. See also 
paragraph 15 which teaches the system uses any well-known programming language. 
Where well-known programming languages, such as Java, tag text strings of 
information.). 

As per claims 3, 10 and 17, Majoor teaches the questions and their 
corresponding answers are organized in categories according to subject matter 
(paragraphs 25-26 where the questions are tailored according to profile or demographic 
information which is equivalent to categories as it performs an identical function in 
substantially the same manner with substantially the same results.). 

As per claims 4, 1 1 and 18, Majoor teaches the categories include development 
process, quality, enterprise, platform, operating system and environment (paragraph 2 
teaches the use of the system in the computer repair and computer system 
configuration fields, whereby the use of categories of operating system, quality etc 
would be expected.). 

As per claims 5, 12 and 19, Majoor teaches comparing the data elements to 
corresponding evaluator requirements (paragraph 16 where the answers are reviewed 
and determined if they are fully responsive (600) which implies that there are 
requirements for the answer to be considered responsive.). 

As per claims 6, 13 and 20, Majoor does not explicitly teach receiving survey 
inputs from an evaluator, wherein the evaluator inputs define the evaluator 
requirements. Official notice is taken that it is old and well known for a survey to be 
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evaluated for purposes of updating and editing. Therefore it would have been obvious to 
one of ordinary skill in the art at the time of the invention to provide means for updating 
the survey questions to provide means for keeping the questions current and 
appropriate for the person answering the questions. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following art also teaches about survey systems: Pulford (US 
6,952,679), Thomas et al (US 6,301,574). Cloninger et al (US 6,865,581), Finch et al 
(US 6,751,650), Plantec et al (US 6,826,540), Gupta (US 2002/0184265), Brookler et al 
(US 2002/0007303), Callender et al (US 2002/01 19433), Kelly (US 2003/0088452), 
Nelson (US'2002/01 20491), and Peters et al (US 5,893,098). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Linda Krisciunas whose telephone number is 571-272- 
6931 . The examiner can normally be reached on Monday through Friday, 6:30 am to 
3:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



LMK 





